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Summary 

Product:  Nokia Email Client 

Release Version: Symbian S60 3.2 

Release Date:  March 2011 

Nokia Email Client for S60 3.2 Smartphones supports popular mail services like POP3, IMAP, Mail for Exchange and 

Nokia Messaging Service. 

What’s New? 

 Open emails in HTML view directly 

 Data Encryption policy 

 New Logging system 

 Auto lock security policy supported with complex password rules 

 Email signature is lengthened (from 256 characters to 2000) for all mailboxes 

 Embedded image is supported in email editor 

Supported Hardware 

 Nokia E72  

 Nokia E52 

 Nokia E75 

 Nokia E55 

 Nokia C5-00 

 Nokia E5-00 

 Nokia E73 Mode 

 Nokia X5-01 

The list of device is subject to change. 
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Installation and Upgrade 

Installation 

This release can be preloaded on the device or loaded via over-the-air firmware re-flash through the on-the-device 

Software Update tool.    

Issues Fixed 

The following issues were found and fixed in this release. 

• Accidentally email client cannot synchronize when Exchange server was upgrade to 2010 SP1. 

• On Nokia E75, "Message cut to 150kb" is not displayed if email size is from 150kb to 400kb. 

• After quick open and close an email (>150kB) several times, then open email again, the fetching might be always on. 

• Do not create a new Mail for Exchange account by editing profile. 

• Add shortcut key 'L' for HTML view 

• The fetching process cannot be ended in certain scenario 

• Empty message is stored in delete items. 

• "Unable to complete command" will display if there is no default draft box or sent box for the account. 

• Cannot remove the fetched image 

• Can't sync when encryption enabled. 

• Some settings of Mail for Exchange account are read only now, following new Symbian OS design. 

• Email application might crash or freeze when setting "what to sync" to "No" when there are hundreds of 

subfolders. 

• The deleted email can't be moved to inbox  

• The presentation is not good when replying a mail  

• Embedded Meeting Request (.msg format) cannot be opened. 

• Bottom truncated display in replying or forwarding a long mail 

• Fix some issues on auto connecting feature. 

• The header position moves down when moving the cursor to the message body field after creating a new mail 

• Replying English email with Chinese characters introduce some "???" 

• Cannot use keyboard shortcuts for Exchange 2003 SP2 Server. 

• Scroll bar covers some characters in Arabic layout. 
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• Attachment disappear after forward a mail with attachment from Nokia Messaging Service mailbox 

• POP Email stops receiving emails automatically sometimes. 

• The newly added content floats on top of left corner if scrolling down/up the email located in draft box. 

• The bottom line is truncated when moving the cursor down to the end of a long mail. 

• Calendar might disappear when date is sent with format 2005-05-03T20:30:00.000Z 

• Nokia Email application crashes if canceling downloading process for several times 

• Primary email notification is not recovered after restoring from memory card 

• If reopening a mail which has just been fetched, the mail will be fetched again. 

• Out of office reply is not decoded correctly. 

• The email UI will freeze and some error note display if the mail account has more than 1000 subfolders. 

• Setting Wizard 5 can't configure two or more NMS accounts. 

• Layout rotation issue on Nokia E75 

• Email will start a full resynchronization after restoring. 

• The email in deleted folder cannot be moved to inbox. 

• Duplicated Nokia Messaging Service email boxes appear in grid view after configuring one Nokia Messaging Service 

mailbox. 

• Email crashes if exiting the application during attachment download process. 

• Email application might freeze when configuring an account with several hundred subfolders 

• Add logging support for Nokia Messaging Service mail box. 

• The header position will move down if moving down the cursor to the body filed of the newly created email. 

• Mail for Exchange cannot sync after restore. 

• Edit profile to another account, email might crash accidentally. 

• Email application might crash when editing Mail for Exchange profile to another account which needs encryption. 

• Email application might crash when select "No" for the encryption query. 

• Memory leak is detected after send and receive Email via GPRS 

• Email settings after declining Nokia messaging service 

• Message Editor considered the character type as ShortKey? after Searching from the header Email. 

• Email application is closed automatically when updating folder list and subscribing 'Gmail' folder at the same time in 

'Folder subscriptions' of 'What to sync'." 

• Removing a single occurrence of a recurring meeting from device makes user meeting originator 
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• Mail for Exchange heartbeat interval increases even if server indicates boundary limit 

• Mail for Exchange syncs without Lock Code 

• Email 2.0.5 Large HTML Email leads synchronization failed. 

• Call indication is not displayed when Mail for Exchange pop up is being displayed 

• Attachment cannot be added and user is not notified of memory full when FLASH memory is at critical level. 

• Calendar and contacts sync with outlook doesn't work 

• Contacts don't sync with Exchange 2003 Server 

• View in HTML format exits Email Application 

• Password go blank once access point is changed in Email 

• Unable to download full messages automatically with Nokia E72 and Nokia Messaging 

• Wrong error note “Attachment saved” is shown when saving attachment. 

• The signature size is too small, should enlarge the size 

• Truncation and Numbers not localized in Folders-drop down menu. 

• Meeting Request Problem with Nokia E72. 

• Cannot download message attachment 

•  When save to contacts, Program closed: Pbk2serverApp 

• Credentials sent before user agrees to Nokia Messaging Terms of Service 

• Email application is closed automatically when opening Email again from idle. 

• Performance improvement: speed for composing/sending messages need to be improved 

• Email crashed when select "action" in attachment view list 

• Subfolder with No name while setting up Home screen email notification 

• The html attachment was disappear when using POP3 email 

• Send an email with an email attachment, the body of attachment cannot shown 

• Using Exchange 2003 server, the email invite for a Gmail recurring meeting request that is an anniversary does not 

sync to the device. 

• Phone hasn't any prompt when Send mail to invalid address (no @ symbol) 

• Modify iad pkg file and store signed sis file. 

• Email cannot be synced in manual mode 

• Cannot create email after reply a meeting request email. 

• Emails on device are more than server after move message behavior. 
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• Optimize 2k signature length based on adding new DB column 

• New password is required twice in phone, when Nokia Messaging Server password is changed in server. 

• Emails synced automatic while sync mode is "manual" 

• Email address cannot be added from the contact card in Mail for Exchange 

• Primary email notification is not restored after restore from memory card 

• Video call is displayed after searching contacts in Directory and selecting call from options 

• Cannot launch 'view text message' in embedded mails only in Nokia Messaging Service and Mail for Exchange 

mailboxes. 

• Forward mail process will be cancelled automatically after invoke screen saver 

• Mail for Exchange starts syncing even though the user didn’t accept the Autolock security policies. 

• Scandinavia character with comma in "to" field. 

• Error occurred when trying to reply a mail written by someone with Scandinavian national character 

i
 

Known Issues 

• Only some of the subfolders will be synced if the total amount is huge (e.g. 1500 folders), restricted by system 

resource. 
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